
.L , 

-Ob?@ 

1 Portions of Verizon’s exhibits subject to the People’s 

Rebuttal Testimony of Karen H. Boswell, Verizon Exhibit 2.0 I -\\4-oz 

P. 3. Lines 43-48 
, >  No. ~ 

su-nww occIIIJ More 
importantly, .__ 

,, 

P. 3 Lines 57-59 

Along that line, ... 

P. 4 Lines 61-63 

. .  compromise. (Boswell Dir., p. 10, In 247). 1 
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CUB/AG is introducing ... 
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P. 18 Lines410-418 

Yes. Verizon strongly opposes the creation of new or more stringent more stringent standards 
First, much work went into the workshop process to develop a rule that contained, as much as 



consensus among the parties as possible, thus reducing the issues that would need to be litigated. 
Along that line, Verizon did not oppose the creation of new service standards for “repeat trouble” 
and “repeat installation trouble” at 20% levels in order to reach consensus in the workshops. 
(Boswell Dir., p.10, In. 247). 1 

If such a proposal were adopted, Verizon would 

. .  

oppose the new repeat measures. 

P. 20, line 441-444 
To adopt the standards proposed by CUBiAG for trouble reports, repeat trouble reports and 
installation trouble reports without any analysis, or supporting documentation, jeopardizes the 
consensus that was reached during the workshops. 


